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 The article is an effort to develop and utilize Grounded Theory in studying Public 

Diplomacy for PhD research. Public Diplomacy range from anything to everything. 

Public Diplomacy generates desired intent, deriving from foreign policy agenda. 
However measuring and identifying contributing factors and strength of Public 

Diplomacy are difficult particularly in quantitative and hypo-deductive qualitative data 

analysis. This article discusses the uses of Grounded Theory to accelerate the 
understanding and research on Public Diplomacy applications – by engaging Public 

Diplomacy study inductively. The study briefly discussed Middle East scenarios and 

Israel Public Diplomacy as potential unit to study on Public Diplomacy application. 
Grounded Theory is shown to generate precised understanding of its function to tap the 

emergence of important components of Public diplomacy to a foreign or domestic 

populace. Coding process is explained and its detailing component is derived in this 
article finding to conceptualize Public Diplomacy applications through Grounded 

Theory coding guideline, an essential element in Grounded Theory protocols 
methodology.  
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INTRODUCTION 

 

Public Diplomacy engagement to grab the 

attention of foreign dissident requires several different 

approaches to assure Public Diplomacy tactical 

achieves its intended objectives. Public Diplomacy 

works in every applicable range, disseminating 

information, images, practices, representation, Public 

Diplomacy utilized as many available platform to 

engaging needed approachable activities in certain 

regional domain. Exploring Public Diplomacy 

activity of certain country requires approachable 

research method to identify the country’s Public 

Diplomacy strategies or approaches. Qualitative 

studies provide applicable methodologies to study 

Public Diplomacy practices. This article details the 

selected methodology to conduct research on Public 

Diplomacy. The chosen methodology is explained of 

its potential to explore Public Diplomacy exercise 

from a country to the foreign populace audience. The 

article aim is to construct coding guideline for 

Grounded Theory approach that will enable formation 

of substantive theory from Grounded Theory 

protocols. 

Public Diplomacy is an activity to discharge 

strategic approaches, promotes cooperation and 

uniting intelligence resources for the desired ultimate 

agenda, normally to benefit a nation state foreign 

policy. Public Diplomacy does not work on 

ephemeral schedules – no exception on this binding 

rules as Public Diplomacy are processes of long term 

benefited associations between core components of 

national strategies. Nucleus of strategic Public 

Diplomacy discharge includes the agreed ideology, 

military, economic, diplomatic and informational 

activities to portray the physical and virtual positive 

acceptance of a nation state. It reflects a National 

Power element means.  

(Taylor, P., 2009) had underlined the major 

component of National Power in his illustrated 

DIME framework. National Power is the core 

element to construct national policy and national 

security objectives for a legitimate state. The 

components of DIME framework are the Diplomatic, 

Informational, Military and Economic means. These 

components are detrimental to assure a state stability, 

prosperity, progress and compatibility for the 

domestic and international front benefits. This 

construct determines foreign policy structures – 

important foundations of Public Diplomacy.  
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Public Diplomacy must be seen as the extension 

of national policy which upholds the country 

progress and sovereignty, compelling national 

security to envisage harmonious and prosperous 

conditions for its citizens. A country discharges 

Public Diplomacy as part of broad strategies of 

national security structures. International Relation 

Conceptual Models (IRCM) (Nirwandy, N. and A. 

Lokman, 2012) underlines conceptual element of 

Public Diplomacy, the modern warfare in 

international conduct, designed to preserve national 

stability and security. However, understanding Public 

Diplomacy application needs more than hypo-

deductive approaches as the emergence of 

independent variable, the core variables which 

contributes to Public Diplomacy success is not easy 

to be measured. Public Diplomacy, the process to 

cater the foreign audience beliefs, plays vital role in 

escalating a nation state presence and dominance 

internationally thus it needs countable analyzing 

skills to identify it contributing components. The 

variables impact to Public Diplomacy success must 

be underlined to show Public Diplomacy winning 

element, the decisively important warfare component 

in today’s battlefield. 

 

Public Diplomacy Practices: 

Snipping into Middle East region, history has 

proved the element of international influence activity 

campaign – Public Diplomacy has occurred in time 

zone conflict particularly during the Cold War era. It 

is the battle between communism and pro west 

democracies believers, justifying and trying to 

affiliate with the Middle East authoritarian regimes 

to remain in control positions. Middle East has been 

among the central gravity of Cold War, the war 

between democratic pact and the communist 

influenced power state. Cold War is fought in foreign 

ground, as never in Cold War history the war is 

decided in the home battle of Cold War originators – 

USSR and US. Middle East performs as geographical 

contribution to exert power in the region for 

protecting the pacts interest. US are part of influence 

actor in engaging numerous spectacles strategy to 

maintain power, dominance and democratic 

ideologies. US aims is to construct stability and 

applies various instrumental elements to reach their 

structured objectives. Public Diplomacy deployment 

has existed in Middle East as part of peacekeeping 

process especially on managing communism threats 

together with handling the Arab – Israeli conflict. 

The function and relationship of Israel and US is 

vital. When Truman casted his support for Israel 

establishment, not many predicted that Israel will be 

significantly detrimental to US strategic objectives 

(Puschel, K.L., 1993). Israel and Middle East is 

important for its resources and US has to plant 

strategic defence plan to minimal the USSR threat to 

influence Arab state. Israel is seen as potential 

resources of intelligence information about the 

Soviet. The state has fought the battle against Soviet 

equipment and has substantial Eastern Bloc 

information. Israel received its first weapon during 

Kennedy tenancy – Hawk anti aircraft missiles. 

President Johnson then had approved the 80 million 

tanks deal and 48 Skyhawk bombers in 1966 

(Puschel, K.L., 1993). The deal was made to curb the 

upcoming Soviet threats and Arab radical moment. 

Public Diplomacy is required to protect many 

interests including economic interest in the Middle 

East. (Oren, M.B., 2007) has underlined Middle East 

as the greatest source of oil, therefore buffer to curb 

communism influences are essentials and the 

democratic values is in danger if the near East are 

fall to Soviet. In doing so it is necessary to have 

superb foundations of Public Diplomacy 

applications. Country effectiveness is measured of 

what the state should do not what a state end up 

doing in its foreign policy approaches. The more 

powerful a country is the more influences it must 

cater internationally. 

During Cold War, US has successfully engaged 

strategic Public Diplomacy components to evade 

communism influence. Kissinger success is dubbed 

as distinctive and innovative approach particularly on 

the effect of Arab Israel War in 1967. Kissinger 

effort is made possible by the underlined of US 

Public Diplomacy in the region. Although the state 

has paid 2 billion annually aid to Egypt and remain 

cooperation ties with Israel as part of it operational 

control in the region, Public Diplomacy still serve as 

grand strategy to neutralize international hazardous 

as US juggles between discriminating communism 

influence, holding Arab country and Israel. US has 

signed treaty with Egypt in 1973 and Jordan in 1994 

to neutralize Arab - Israel conflict and erased USSR 

influence to the state (Gilbert, M., 2011) 

In Public Diplomacy, strategy review underlines 

a nation state Public Diplomacy enrolment. US 

conducted quadrennial defence review of national 

defence strategy, force structure, defence program 

and policies. The review is done every four years to 

determine the direction of US defence for the next 20 

years. Quadrennial review underlines the task of 

diplomacy activity. The State Dept Quadrennial 

Diplomacy and Development Review (QDDR) 2010 

underline the task strategy of US Public Diplomacy 

activities. It was recommended under the report of 

Quadrennial Diplomacy and Development Review. It 

states US has to foster the cooperation with its 

international allies and nongovernmental partners 

(Quadrenial Defense Review, 2010). QDDR is part 

of strategic defence reviews under DOD jurisdictions 

which included the important task of Public 

Diplomacy. The superiority of the stratagem is 

clearly visible. Public Diplomacy has played 

excessive role to counter Soviet communist 

propaganda. The establishment Public Diplomacy is 

designed to combat the Soviet influence. However 

the situational approach as triggered by Kissinger 
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would not work accordingly without the lauding 

foundation and important components of Public 

Diplomacy. Public Diplomacy strategies have kept 

the dominance super power state in designated 

regions to be seen relevant and functional, as to 

ensure regional stability. 

 

Public Diplomacy Components: 

Public Diplomacy is decisively engaged in 

international influence activity. Public Diplomacy is 

described as processes to influence foreign populace 

and administration. Public Diplomacy posture 

applies information to external target. The exercise 

requires strategic plans and coordination and works 

smoother with bilateral agreements pact with 

designated nation state. Public Diplomacy is 

launched with structured intentions, dispersing 

information to selected holders with intentions to 

modifying existed culture and metaphoric ideological 

framework believes. Public Diplomacy is conducted 

with magnifying activities. It is transpired through 

dimensional of creativity but according to its foreign 

policy agenda - molded by national security. 

 

         

 

 

           

 

 

 

 

 

 

 

Fig. 1: Variables of Public Diplomacy Applications 

 

Figure 1 shows the function of signifying 

approaches as independent variable to Public 

Diplomacy success and international influence 

activity. Public Diplomacy is used as tools to 

influence foreign populace. Public Diplomacy 

determines the success of international influence 

activity but it has to be implemented through 

signifying approaches. In addition to that, as to 

accelerate the Public Diplomacy success, complying 

elements act are also influential as the supporting or 

moderating variable for Public Diplomacy success. 

Thus, understanding these relationship triggers better 

application of international influence activity. 

Therefore it is crucial for any policy makers to have 

the ability to identify these mentioned variables for 

the shown relationship, as these understandings 

project better understand for strategic planning and 

post Public Diplomacy effects – evaluation and 

impact analysis. 

Acknowledging these pacts expedite the process 

as the formatted knowledge is dispatched with 

internal consent to becoming acceptable opinion. 

Public Diplomacy is designed to influence external 

recipient and remold their belief so that the populace 

will influence their government. It can also be 

directed directly to source of policy – the decision 

makers. Public Diplomacy works at all levels. It is 

executed through media diplomacy, Media 

diplomacy is performed through the media and 

cultural activities represent cultural diplomacy whilst 

internet approach is known as noosphere diplomacy. 

Activities through non- governmental organization 

are noopolitik diplomacy. Public Diplomacy efforts 

accelerate better if the targeted populace in foreign 

state is emotionally designed to attach with the 

encoder states.  

A researcher must understand the relationship to 

identify the components of Public Diplomacy, 

because this founding data helps the research 

ultimate aims to derive the Public Diplomacy model 

or substantive theory. The model or theory is 

important for any nation states to reflect their foreign 

policy more comprehensively strategized. 

Substantive theory is essential in providing guiding 

manual for Public Diplomacy scholars, enhanced 

Public Diplomacy exercises and reflecting the nation 

state respective stand in broader scope. Public 

Diplomacy derived theory will assist the chances of 

resolving more structured participation from other 

nation states. The underlined theory helps to form 

structured methods to conduct Public Diplomacy. 

 

Grounded Theory Applications: 

Identifying emerging concepts will lead to 

formation of substantive theory. The Grounded 

Theory suggests related concepts will emerge from 

data naturally to construct core variables. Grounded 

Theory is part of qualitative research to study social 

process or phenomenon. In studying social process, 

studied qualitative research, researchers have to 

apply critical analysis on issues being studied as the 

critical approach to enable the anticipating researcher 

to see more detailed construct on the studied topic. 

Qualitative study focuses on the large quantitative 

data from small number of informant and research 

settings (Henn, M., et al., 2006). The parameters of 

studying the social process qualitatively is unlimited, 

therefore it helps the researcher to examine the 

Signifying 

Approaches 

Public Diplomacy 

Success  

 

Complying Elements  
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studied issue in wider perspectives. Qualitative 

scholars have identified much identification of the 

qualitative study types. Commonly, there are six 

basic types of qualitative study commonly known as 

basic qualitative study, phenomenology, Grounded 

Theory, narrative analysis, ethnography, case study 

and critical thinking research (Merriam, S.B., 2009). 

As the research acknowledges qualitative approach 

for the study, research has to evaluate and determines 

the most precise methodology to suit the research 

intentions. Grounded Theory is among the most 

applicable methodology to study Public Diplomacy. 

Other qualitative methodology such as ethnography 

is not completely suitable to Public Diplomacy 

studies as it have limitations, and the bureaucratic 

elements of the foreign states approval might be part 

of stumbling blocks to pursue ethnography 

procedurals. Ethnography is commonly associated 

with participation observation. The participation 

observation may apply overt approach, an approach 

of ethnography study by informing the audience that 

they are being studied or by covert approach – 

disguise and deceive the studied environment by not 

revealing the researcher attention and purposes. 

Moreover, researcher might have to nurture the 

research accordingly to satisfy the gatekeepers if 

international political powers are needed to gain 

access to study site. 

In particular situation such as the Middle East 

conflict, regional research on Public Diplomacy must 

be studied without pre conceived assumption and 

hypothesis as it let the research to flow with the data 

to emerge core variables.  The epistemology of 

knowledge or the philosophical theory of knowledge 

suggests qualitative is the methodology used to find a 

mean what count as knowledge. In the Middle East 

issues, US Public Diplomacy has been highlighted in 

many researches but some other regional Public 

Diplomacy has not been discussed extensively. As 

matter of facts, US important Public Diplomacy 

components must be studied more inductively 

without preconceived theories to derive the core 

variables of Public Diplomacy applications in the 

region. Inductive approaches will able to study the 

detail of Public Diplomacy from narrowing angle to 

the wider approaches. It is important to find the 

signifying approaches that contribute to Public 

Diplomacy success or failures more extensively. 

Israel Public Diplomacy influence activity is 

another broader representation of various strategies 

to be studied, hence a research must focuses and 

niches Israel Public Diplomacy on the region and any 

complying elements that has helped Public 

Diplomacy processes between Israel, Arab Region 

and US. Thus this approach precisely fitted the study 

requirement to examine the winning or losing 

components of Public Diplomacy of the conflict. 

Grounded Theory provides the research practical 

applications to examine the Public Diplomacy. The 

application of Grounded Theory allows researcher to 

explore in detailed the acquired data from chosen 

participant. Grounded Theory was developed by 

Glaser and Strauss in 1967. (Glaser, B.G. and A.L. 

Strauss, 1967) states the discovery of theory emerged 

from the gathered data in the study process. The 

classics text of the duo titled The Discovery of 

Grounded Theory: Strategies for Qualitative Data 

explains the important element of Grounded Theory. 

It is a specific methodology for the purpose of 

creating theory from obtained data. Grounded Theory 

is commonly known as post positivist or 

constructivist method (King, N. and C. Horrocks, 

2010). Positivism has practiced the element of 

systematic application and acted based on available 

factors. In Grounded Theory the observation data is 

used in inductive theory building exercise. Data from 

observation serves as preliminary requisite to form a 

theory. Grounded Theory is a systematic and rational 

form of research. Grounded Theory emphasizes the 

need to form overall approach of the research process 

rather than focusing the formation of Grounded 

Theory from the analysis alone.  

 

Sequencing The Process: 

(Glaser, B.G., 1978) identifies the natural 

characteristic of Grounded Theory. The Grounded 

Theory approach in research must be based on the 

important elements. In developing Grounded Theory, 

the processes have to start with generalization of idea 

and concepts, without the preconceived theories. 

Theoretical preconceptions are the avoidance of any 

existing theory or any initial theoretical influence in 

conducting the research. This will prepare the 

researcher to venture into Grounded Theory 

processes. Researcher must immerse in the data and 

has adequate skills on theoretical sensitivity. 

Theoretical sensitivity is the ability to understand the 

theoretical insight of the research knowledge area. 

Grounded Theory is debated on two approaches 

on literature review. Literature must not be used in 

the preliminary stage to avoid theoretical 

preconceptions or pre conceived ideas. Another 

school of thoughts advises using literature review to 

get the minimal understanding on the research topic. 

Grounded Theory relies on these two schools of 

thoughts, the purist that restricted on literature 

review, and those who allows minimal used of 

literature review in research. This paper suggested 

the minimal used of literature as in Public 

Diplomacy, it is important to know the origin of 

Public Diplomacy of certain country before the study 

can proceed to identify the important components. 

The next stage is initial data gathering to be used 

to generate the open coding process – process of 

identifying common themes of studied research. 

Identifying common themes is important to derive 

the related concepts of the research. Open coding is 

the term used to develop categories for the analysis 

purpose (Corbin, J. and A. Strauss, 2008). Open 

coding began with generalization of data before it 
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being placed under the identified concepts. For the 

study the open coding starts after data collection 

process began – the first interview activities. The 

analysis of initial data collections leads to the process 

of identifying the leading concept for the research. 

Concepts form the identity of categorized data in the 

analysis proceedings. Level of concepts determined 

the hierarchy of pointing categories in the research 

process which ranges from lower to higher level of 

concepts. Data gathering is normally done through 

interviewing process to set the next data collection 

processes. The common themes categories that link 

data for the analysis process are used as reference to 

determine the theoretical sampling. In Grounded 

Theory the repetition of this process is detrimental to 

obtain the needed data for furthering the analysis 

hence researchers need to identify the nature of 

pertaining categories and concepts so that the 

selected theoretical sampling is aligned with the 

study objectives. 

The data is guided by theoretical sampling, and 

theoretical sampling is part of four common 

sampling schemes in Grounded Theory (Bryant, A 

and K. Charmaz, 2008). Theoretical sampling 

suggests the collection of data is guided by the 

process of collecting data, coding, identifying 

categories and analyzing process. These processes 

determine the directions of following data collections 

of the research. In theoretical sampling, researcher 

will determine the data that provide important answer 

to research questions and filling in the coded 

categories. Theoretical sampling promotes high level 

analysis on available acquired data. The process of 

theoretical sampling continues until researcher 

reaches the category saturations. Saturations existed 

when no new data is emerging and suggested 

delineating of relationship between concepts. This 

happens after the study has followed the analytical 

trail of theoretical sampling. Conclusively the flow 

of theoretical sampling starts with coding the 

extraction of concept from data based on their 

properties and dimension to form selected categories 

for the coded data. These categories are formed of 

relevant concepts or themes based on the importance 

of the driven concepts.  

(Glaser, B.G. and A.L. Strauss, 1967) stresses on 

the important of applying constant comparative 

method in Grounded Theory process, as the 

answered data will be regularly compared using 

comparative method. Constant comparative method 

in Grounded Theory process involves the cycle of 

sampling, coding and data collection. The 

comparatives exercise of the data allows researchers 

to identify the categories to code the data. These 

processes are helped with noted memo to provide 

explanation and incident of the coded data. New 

categories emerge as the data process accelerates and 

the cycle continues until it reaches the categories 

saturations. In Grounded Theory, categories 

saturations are the process that will lead to 

comparing the categories, seeing the relationship of 

the categories and how it is interrelated. The 

comparison is used to identify occurring differences 

of the collected data and to determine the belonging 

categories for the data. 

 

Developing Grounded Theory Analysis Categories 

Guideline: 

The research aim narrated in this article is to 

develop Grounded Theory Analysis Coding 

Guideline, but before that substantive amount of 

understanding is needed to understand Grounded 

Theory analysis protocols. Open coding helps the 

data to emerge naturally and being conceptualized, 

hence the coding data will later categorized to 

selective coding. In Grounded Theory, one needs to 

be aware and alert, choosing well between two 

Grounded Theory forms of analysis. Glaser and 

Strauss have originated Grounded Theory but have 

difference approaching analyzed procedurals. Glaser 

uses substantive coding, engaging open coding and 

selective coding to form conceptual categories to find 

the emergence core variables naturally. It will then 

form theoretical codes. As for Strauss, the Grounded 

Theory analysis is conducted by abiding the open 

coding process, followed by using coding paradigm 

to construct axial coding and selected coding. Axial 

coding is working the data through a predefined 

category – an axis or skeleton to assure the analysis 

is more structured.  

Glaser approach is advisable and applicable in 

Public Diplomacy study on particularly higher 

conceptual discourse level as it allows researcher to 

be more inductively analytical and let the emergence 

of conceptual relationship more naturally to form a 

substantive theory or formal theory. Strauss method 

is easier for novice researches but it has predefined 

the category using coding paradigm to distract the 

natural process of conceptual emergence, and less 

likely preferred as to construct a study on Public 

Diplomacy, it must be perform inductively and let 

data flows naturally to have a substantive theory that 

will explain the Public Diplomacy constructs – 

important core variables. A researcher need to 

choose the possible options on Glaserian approach, 

Straussian approach or combination of these 

approaches (Cooney, A., 2010). Following Glaser 

approach, substantive coding which includes open 

coding and selective coding will then form 

theoretical coding. Memo sorting will help to 

evaluate how the conceptual categories relate to each 

other to be embedded into theoretical codes. 

Theoretical coding conceptualizes how substantive 

codes relate to each other, the foundation to develop 

hypothesis. Hypothesis will be integrated to explain a 

theory.  

The research objectives and questions may 

change during the post construction of hypothesis as 

the hypothesis highlights several important directions 

for the research. New data will be gathered based on 
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the formed categories and these collected data tend to 

support or refute the constructed hypothesis. After it 

reaches the saturated point where all data has been 

exhausted to support or refute the hypothesis, the 

situation is called theoretical saturation. Theoretical 

saturation indicates the existing of substantive theory 

– no more available data can further develop the 

existed theory as all of the data is closely link. 

Finally, substantive theory emerges from the research 

by analyzing the core categories of the coded data in 

theoretical codes. Theoretical codes are constructed 

after it has chosen to work within the 27 coding 

families listed by Glaser. Coding families entails a 

research to be within the conceptual perimeters 

interrelations (Glaser, B.G., 1998). These include to 

test and refute derived hypotheses of categories 

saturations. The hypotheses is derived at this stage 

and not pre determined in the early stage. 

Substantive theory is not a formal or a grand 

theory (Merriam, S.B., 2009). Substantive theory is 

built using acquired data and its usage is very 

specific as to be used in the absence of available 

theory to explain a scenario or social process. With 

exposure on sociology theory and using constant 

comparative methods to link substantive theories, a 

grounded theorist will able to form a formal theory. 

Formal theory could be used to describe a discrete 

kind of human experience that can be demonstrated 

in situation and contexts. In the analytic application, 

data extracted Public Diplomacy activity is placed 

under several concepts - only after it has identified 

the nature of its properties and dimension elements. 

Intuitive thoughts are needed to assure the coding 

and data process flows generatively. The concept is 

derived after it has completed levels of coding 

processes. The data is divided into manageable piece 

to identity the contained idea of the data before it is 

categorized using selected concept. Public 

Diplomacy in Middle East is a broader representation 

of definite core variables that must not be sought 

empirically quantified. Getting to snap the core 

variables must undergo systematic inductive 

approaches as suggested in Grounded Theory. This 

methodology will helps to identify those important 

variables to assure peace, stability and humanitarian 

rights is preserve – a core component to combat 

terrorism. The article illustrates the Grounded Theory 

coding categories guideline, develop by the 

researchers to ensure inductive study on Public 

Diplomacy is developed according to the Grounded 

Theory protocols. The coding categories are part of 

the important finding to conduct potential research 

such as Israel Public Diplomacy in Middle East 

inductively. 

 

The Finding - Coding Categories Guideline: 

In the analytic application, data extracted of 

Israeli Public Diplomacy activity on Palestine-Israel 

conflict is placed under several concepts—only after 

it has identified the nature of its themes, properties 

and dimension elements (Corbin, J. and A. Strauss, 

2008). Intuitive thoughts are needed to assure the 

coding and data process flows generatively. The 

concept is derived after it has completed the levels of 

coding process (Corbin, J. and A. Strauss, 2008). The 

data is divided into manageable pieces to identity the 

contained idea of the data before it is categorized by 

using selected concept. 

The data extracted in the interview process will 

be studied in-depth to identify selection of concept 

from the gathered data. The next critical procedure is 

to label the respective concept to the categories. As 

these proceedings are detrimental in analysis 

executions, the researcher has taken detailed 

approach of the arising data to assure it is labeled on 

correct ranks of concepts. Some in-depth findings in 

this raw data must not necessarily be deemed as core 

concept thus the putting process of raw data to 

hierarchy of concepts is done with detailed approach. 

Low level concept leads to core concepts of the 

study. Early coding listed the categories of coding 

and list of concept that has surfaced. In Grounded 

Theory, categories are the objective in the research to 

look into the latent patterns after detail comparing 

data from respondents (Glaser, B.G., 2002). The 

conceptual theory emerges in the study is formed 

through core category leading to theoretical codes 

which formed hypothesis for this study. Categories is 

the higher level of concepts emerged in from the 

lower level abstraction of concept as shown in the 

identified pattern in the open coding. 

 
CODING CATEGORIES (NO.): 

OPEN CODINGS (NO.): 

THEMES PROPERTIES  DIMENSIONS INCIDENTS PATTERN 

     

INDICATOR CONCEPTUAL IDEAS POTENTIAL CORE VARIABLE 

   

MEMO :  

 

Fig. 2: Coding Categories Guideline 
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The conceptual ideas in the pattern will help to 

yield indicator to initiate conceptual ideas that will 

develop into core categories from the derived 

potential core variables. (Glaser, B.G., 2013) advice 

researcher to stay open and work with the data to 

conceptualized the emergence of central categories. 

 

The Finding - Selective Coding Guideline: 

The competing claims must be addressed by the 

researcher in the analyzing procedures. Concepts 

form the identity of categorized data in the analysis 

proceedings. Level of concepts determined the 

hierarchy of pointing categories in the research 

process which ranges from lower to higher level of 

concepts. For the analytical procedure the 

qualitatively has adopted the inductive approach. 

Inductive is the process to form reasoning and 

observation of data on a particular situation to 

develop general understanding (King, N. and C. 

Horrocks, 2010). 

Concept must be emerged from Grounded 

Theory coding process, letting the data form a 

conceptualized pattern with constant comparative 

methods. The selective coding provides conceptual 

explanation for the Grounded Theory research. 

Grounded Theory generates concept and does not 

descriptively describe the certain occasions. Concept 

is driven from the conducted interviews that reach 

this stage after it passes frequent constant 

comparative procedurals to assure Grounded Theory 

protocols is properly followed. 

 
SELECTIVE CODINGS (NO.): 

CODING CATEGORIES : 

INDICATOR DOMINANT EXISTENCE POTENTIAL CORE VARIABLE 

   

INTERRELATED  
VARIABLES 

IDENTIFIED EMERGING CONCEPTS IDENTIFYING CORE VARIABLES 

   

MEMO :  

 
 

 

Fig. 3: Selective Coding Guideline 

 

Selective coding emerged in Grounded Theory 

protocols after the potential core variable has been 

identified. The interrelated categories or variable will 

form emerging concepts and identified core variables 

that are interrelated to all categories in coding 

categories. 

 

The Finding - Theoretical Coding Guideline: 

Theoretical codes represent saturated themes and 

link all coding, forming conceptual relation to be 

integrated for deriving a hypothesis. The substantive 

coding, open and selective coding are integrated by 

theoretical coding to form conceptual theory 

understanding on the studied research. In this study, 

theoretical codes provide conceptual explanation on 

Israeli Public Diplomacy approaches to form a 

hypothesis on Israeli Public Diplomacy to US on 

Palestine-Israel conflict. Several theoretical codes 

conceptualize the core variables in Israeli Public 

Diplomacy approaches. Theoretical codes are the 

final stages before a substantive theory is formed 

from the derived hypothesis. Theoretical codes 

constructed could be explicit or implicit in nature, to 

explain the developed substantive theory. 

 
THEORETHICAL CODINGS (NO.): 

SELECTIVE CODINGS (NO.): 

INTERRELATED  VARIABLES IDENTIFIED EMERGING CONCEPTS IDENTIFYING CORE VARIABLES 

   

SORTING MEMOS IDENTIFIED CONCEPTS IDENTIFIED CORE VARIABLES 

   

MEMO :  
 

 

 

Fig. 4: Theoretical Coding Guideline 

 

Researcher must stay open in developing 

theoretical codes (Glaser, B.G., 2013). Theoretical 

coding provides framework before substantive theory 

is conceptualized and formed. In Grounded Theory, 

theoretical codes emerges after the process of sorting 

matured memos into theoretical codes, as it required 
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researcher to construct abstract that can integrate all 

the core variables. 

 

Future Research: 

Terrorism has to be stopped at its own state and 

gradually democratize the nation state overview 

principals. After 9/11, US launches selected Public 

Diplomacy as it needs to assure its security and 

deploys its strategic mechanism to achieve the 

Middle East regional peace objectives. Office of 

Global Communications was created in 2004 to 

expedite US Public Diplomacy in Middle East 

country (Djerejian, P.E., 2003). The task aimed to 

exercise intended influence to Middle East through 

various channel and programs. 

Public Diplomacy is vital to assure the balance 

of power in the region is preserved. Public 

Diplomacy acts enable foreign audience to judge the 

significance peace orders but and also expedites the 

regional information transmission. International 

context are important factors to generate Public 

Diplomacy, understandings global trends are among 

advantage to excel in international context. The 

identified trends are detrimental and bring direct 

astonishing impact to Public Diplomacy exercises. 

Post 9/11 suggests Public Diplomacy must be look 

from more detailed components – the core variables 

of Public Diplomacy. The identified core variables 

trends stipulate actions from various domains – 

carrier of to be arriving new warfare elements. Public 

Diplomacy floats according to the uprising global 

situations. The rise of particular regional element 

constructs, as economic and political power, broader 

globalizations, serious climate change, inequality and 

proliferation extricates Public Diplomacy mode. 

Public Diplomacy has taken account of domestic 

and international interest or threats, warfare and 

irregular warfare. These considerations shape the 

strategic Public Diplomacy between nation state and 

international dominance allies. Nation may no longer 

firmly rely of a man tact judgments ability to hit the 

object more or less accurately but it needs decisive 

coordination of Public Diplomacy analyzed 

procedures. Middle East region has to be preserve to 

assure stabilities in the region. Deterrence must no be 

the final solutions as it will spark tension and create 

broader disparity between US, Israel and Middle East 

country in the long run.  Understanding the important 

core variables of Public Diplomacy will help to 

promote better understanding on exercise of Public 

Diplomacy task and activities. Process of engaging 

the necessary information in Public Diplomacy and 

details will also be study. This can be achieved by 

providing the necessary guidelines and principal of 

Public Diplomacy to nation states using Grounded 

Theory. It will assist and develops Public Diplomacy 

Operational Guidance. Public Diplomacy 

Operational Guidance offers structured presentation 

of Public Diplomacy. Peace settlement in conflicts 

can be accelerates and potential for success when 

core variables is identified. It enables more 

international participation of respective nation states 

to reflect their foreign policy principal and stand 

internationally. The war of the future is the war of 

information thus Public Diplomacy success leads as 

added strategies for international relation 

participation. A nation state that has mastered the 

skills is more superior to other nation that neglected 

this future weapon. Grounded Theory methodology 

illustrates and advises ability in deploying Public 

Diplomacy study in international conflict or 

situations. 

 

Discussion and Conclusion: 

Future trend will never be stopped by orthodox 

old fashioned warfare method. Warfare activity 

expansion escalates as human eugenic multiplies. An 

ethnic does not have their ancestor’s framework 

thoughts. The cultural matrix droning is keeping 

good momentum to transpire new thought and 

believe in to be becoming intelligent populace. 

Public Diplomacy application is the modern warfare 

procedurals and as human exposure expands, 

unknown counterparts can turn to be potential 

insurgency calamities if country fails to comfort or 

show it superiorities globally. It does not necessarily 

has to take a futurist to predict the future catastrophe 

due to upgrading human analytical thoughts, a 

logical climate conditions determine the pattern of 

future conflict waves. Public Diplomacy has to foster 

to accommodate the current warfare, ecological 

changes and limitless communication speed and 

storage to assist Public Diplomacy in the future 

warfare zone. National security consists of various 

strategic implementations. A state national security 

perimeter is determined through solid structural 

security foundations and implementations. The 

authoritative mechanisms by the civil and uniformed 

authority assure our country stability. As country 

escalates to higher niche of technology and human 

capital achievement to stamp their mark in global 

escalations, security is fundamental aspects not to be 

neglected to transpire the national dreams. Multiple 

forms of threats bragging to our doorsteps as the 

world have moved to borderless and merciless 

acceptable systems. Threats no longer exist in solid 

molecularly structured forms but have availed in the 

most unseen frame – the penetrations of ideology and 

self belief systems. The national security definition 

expands in this new age of ideological patterned race 

– designed to destabilize rising state and maintains to 

be accepted certain chronicle dominance power. The 

definition has forced new set of security guidelines, 

such as the mind security guidelines molded through 

Public Diplomacy. Communism might rise but with 

different set of thinking and soft power applications. 

Therefore finding core variables in specified 

situational account of Public Diplomacy through 

Grounded Theory is crucial to develop structured 

Public Diplomacy successful approaches. The 
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constructed Grounded Theory Analysis Coding 

Guideline in this research will enable better insight 

on how to conduct research on Public Diplomacy 

activity such as in Middle East regional conflict 

inductively through Grounded Theory.    
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